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Pankh - Wings of Destiny 
According to the 2011 census, there are ~2.7 Cr Persons with Disabilities (PwDs) in India, 
and the heart-wrenching truth is that their employability is less than 1 %. That 
is an enormous un­tapped talent pool. Understanding this fact, TRRAIN launched 
Pankh - Wings of Destiny in 2011. Pankh works towards training PwDs and providing 
them with employment opportunities in retail and allied sectors. Thus helping them live a 
life of dignity and promoting an inclusive workplace. 

The program has successfully extended a helping hand towards individuals with Speech and 
Hearing Impairment, Locomotive Disability, Visual Impairment and Learning Disability. 
With their constant, benevolent efforts, Pankh has positively touched the lives of over 21,000 
PwDs. Amidst the crashing waves of the pandemic, Pankh introduced online skilling sessions for 
PwDs and till date, has already completed 33 online batches. 

As per the annual statistics of 2021-2022 
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Pankh - Employer Testimony 

'' 
We at Spondias are thrilled to give opportunities to the trainees from TRRAIN, as 
they are skilled and trained enough to cope with almost any kind of scenario at the 
workplace. Being extremely dedicated, hardworking and enthusiastic, the candi­
dates are eager to learn and contribute positively to the growth of the company in 
the days to come. My sincerest gratitude and regards to the authorities at 
TRRAIN and team for choosing us. 

- Spondias
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23-year-old Pankaj is orthopaedically challenged in his left leg since birth. He is the oldest of 4
siblings and lives with his parents in Delhi. Being the eldest of his siblings he was expected to
be a role model for them, however due to his orthopedic condition, his parents sheltered him
for most of his life. They were scared and did not know how to deal with a situation like
this.
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His mother says, "Pankaj had always been a shy and soft spoken boy. We always encouraged 
him to stay at homeand play with his siblings since we were afraid people wouldtease him. 
Although he went to school, he barely interacted with other children." 
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During his schooling, Pankaj made a friend who had a similar disability like him, but was more 
outspoken and cheerful. Pankaj enjoyed spending time with him as he felt good about himself. 
After they both completed their education they began looking for a job. 









TRRAINHer Ascent 

Launched in 2018 by TRRAIN, TRRAINHer Ascent is a livelihood creation program to 
empower young women in India. By skilling and training them, the program creates 
livelihood and employment opportunities for women across the country, thus leading the way 
for a progressive, gender-inclusive workforce in retail and other allied sectors. Besides operating 
in the cities of Delhi, Hyderabad, Bangalore, Chennai, Mumbai, Pone, Hindupur and 
Noida, TRRAINHer Ascent also continues to empower women in the neighbouring suburban 
and rural areas of the country. 

In the year 2021, when the country was dealing with widespread unemployment due to the 
pandemic, TRRAINHer Ascent introduced online skilling sessions for young women and 
has already successfully completed 33 online batches. Positively impacting the lives of 

over 6300 women from 2021 to 2022.

As per the annual statistics of 2021-2022 
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Vaccination drive 

Amidst the darkness of rising cases and fear surrounding the COVID-19 virus, the world finally saw 
light at the end of the tunnel when the Indian Government started rolling out vaccines. While every 
citizen was entitled to get vaccinated, several people faced challenges in acquiring them. In order 
to help these people, we organised Vaccination Drives for Women and Persons with Disabilities. 





International Week of Deaf People (IWDP) 
International Week of the Deaf is celebrated annually across the world during the last full week of 
September. In this week we all come together to raise awareness about the Speech and Hearing 
Impaired community and help create a more inclusive world for them. On the occasion of 
International Week of Deaf People (20th - 26th September), we hoped to spread awareness about 
Speech & Hearing impaired (SHI) individuals and the importance of Indian Sign Language with 
#LetsSignTogether. We hosted a virtual Indian Sign Language Workshop to help the SHI 
community with one of the biggest challenges they face - communication. 
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Retail Employees' Day 2021 
Every year on 12th December,  Retail Employees' Day is observed to celebrate the contributions 
of the true heroes of retail, the retail associates and retailers across the globe. To express gratitude 
to­wards them, Retail Employees' Day is celebrated globally in 24 countries. 

2021 campaign's extravagant celebration at TRRAIN revolved around the innovative theme 
"Kaho Emoji Se Thank You". The idea was to show gratitude towards our retail warriors who 
connect us with the customers and never hesitate to go the extra mile. Considering how tough the 
last two years have been, we wanted to bring them joy and happiness in a uniquely exciting way! 
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TRRAIN Retail Awards 2022 

TRRAIN Retail Awards is the only platform in India dedicated to recognizing front-end 
retail associates for achieving excellence in customer service. Having set a new benchmark in the 
sphere of customer service excellence in retail, we have received over 10,000 stories from 116 cities 
in the span of 10 years. TRRAIN Retail Awards has positively impacted the lives of hundreds of 
retail associates across India and TRRAIN Retail Awards 2022 was no less. 

TRRAIN Retail Awards 2022 was hosted on 28th April 2022 at The Westin Powai Lake 
Mumbai and honored 25 retail associates across leading brands in India.
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Silver
Deepak Kumar Chaubey

Awards 2022 Winners

Gold
Rajan Kumar

Bronze
Pallavi T

Specialty Stores Category
Deepak Kumar Chaubey Mahak LalwaniJulius Gomes

Accessories Category
Subair Puzhakkal Hemant Kurre

Apparel Category
Shahana Abdul Razak Shaikh PremPrakash Prakash Singh Rawat

V Manikandan

Retail Services Online/Offline Category
Nandini Tejawath Prathappa SSuraj Mondal

Category Winners

National Winners



Pollreddy Ratnapal & Ankur Dumbre Himmat Singh
Department Stores & Malls Category

HR Initiative Of The Year 2021-2022 Award

Inclusive Workplace Award

Electronics Category

Food (Supermarkets & Hypermarkets) Category
Kalyan Jammana Susantakumar Nayak Rajan Kumar

Rustam Dass Dipankar Mahato
Restaurant (QSR) Category

Arjun Loganathan

Special Category Winners
Integrity 
Category

Pritesh Kumar Solanki

Persons with Disability 
Category

Ravindra Ramrajya

Being Human 
Category

Darpan Vyas





Notes from Individual donors 

'' 
I am happy to contribute to an organisation like TRRAIN that is con­
stantly putting in efforts to make a difference in the lives of persons with 
disabilities, thus enabling them to live independently with dignity in our 
society. All the very best to the team at TRRAIN. Keep up the good work. 

-Adi Sethna

'' 
TRRAIN is making a real impact on the ground level by offering a re­
spectable and sustainable solution to the livelihood issue faced by the 
youth of our country. I also respect the focus and commitment shown by 
the TRRAIN team over the last decade. My best wishes and continued 
support for more power to the team. 

-Sameer Kapoor



Note from Corporate Supporters 

GarimaDutt 
Yes Foundation 

YES Foundation, YES BANK's CSR implementation 
arm, has a key focus on skill development, with projects 
across sectors and regions. The 'TRRAINHer' pro­
gram focused on gender equity, with a thrust on repre­
sentation of women in aspirational jobs. TRRAIN 
evolved a rational approach to the program for skilling 

700 young women and create sustainable 
livelihood for them. 

The training programs provided a complete 
spectrum of skills in an interactive and easy-to-learn 

manner with three key skills - life skills, English 
language skills and retail sector specif ic skills. 

The women were also given exposure visits to malls 
covering various formats of retail - hypermarket, 

supermarket, apparel store and luxury store. 
"The Yes Foundation extends its full support to 
TRRAIN for empowering young women and leading 

to their inclusion in country's economic 
development." 

Dr. Vijay Pawar 
Mahindra Logistics Limited 

Mahindra Logistics Limited (MLL) is very happy to 
join hands with TRRAIN and work towards develop­
ing skills and employability for Persons with Disability 
(PwD) and women. With this association, MLL is 
strengthening D&I hiring by leveraging untapped 
talent pools, enhancing engagement and more impor­
tantly, embracing a sense of oneness that celebrates In-

dia's demographic dividend. 

The logistics sector is a substantial employer in the 
Indian economy, and education and skill development 
enable economic and social empowerment in local 
communities. Through its association with TRRAIN, 
MLL has trained 147 women and PwD benef iciaries 
during the last one year. The company will continue to 
develop various skills within these communities, and 
will continue to encourage and value diversity with the 
help of its employees,associates and business partners. 









Ways you can make a difference

■ 

Gift a future by donating to TRRAIN

Celebrate Retail Employees' Day! 

Recruit Persons with Disabilities 
and Women 

Participate in the next 
TRRAIN Retail Awards 




